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Mumbai: The resignation of Just
Dial’s chief financial officer Ram-
kumar Krishnamachari may have
dealt another significant setback
to one of India’s oldest internet
businesses as it struggles to rega-
in ground lost to younger rivals.

Krishnamachari’s resignation is
the latest in a series of top-level ex-
its at the pioneering digital classi-
fieds company. Chief technology
officer RV Raman left in October
after about a year in that role. His
predecessor Sandipan Chattopad-
hyay had resigned towards the end
of 2015. And chief people officer A
Venkat Madhavan quit three
months ago, according to one per-
son aware of the development.

The exits had left only the CFO
and chief executive VSS Mani at
the helm of the company. Krishna-
machari, who joined Just Dial in
2010, played a key role in the com-

pany’s initial pub-
lic offering in 2013
and news of his exit
dragged the stock
down nearly 5% to
about `̀363 a share
on NSE on Tuesday.

Krishnamachari’s
resignation will be
effective September
30, Just Dial said in a
regulatory filing.

Just Dial and
Krishnamachari did not reply to
queries from ET.

Analysts fear Just Dial’s seeming
inability to retain senior executi-
ves would be a further drag on its
business. According to analysts
and former company executives,
Just Dial is yet to find replace-
ments to head its technology, hu-
man resource, and legal teams.

“In the last 2 years, Just Dial has
not followed up on the execution of
any of its initiatives,” said an ana-
lyst, declining to be identified.
“There have been slippages in the
advertising campaign; Search
Plus hasn’t taken off; and Omni,
too, has been shelved. Omni would
have been a great product had it
been executed well, especially
with GST having been rolled out.”

The company announced Omni in
2015 as a cloud-based solution for
small businesses to manage their
online and offline sales. Last year,
Just Dial announced it had indefini-
tely shelved the product and would
look to re-launch it in a new avatar.

Just Dial competes with Google
India, Quikr, Sulekha and OLX in
the domestic digital classifieds
market. It’s net profit in 2016-17 fell
to ̀̀ 121.3 crore, revenue grew 7.6%.
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Mumbai: Marquee PE investor
Carlyle Group is in advanced talks
to pick up a minority stake for $200
million in UST Global, the Califor-
nia-headquartered IT services
firm with significant India opera-
tions, as outsourcing and techno-
logy services continue to attract
significant capital.

UST Global had approached se-
veral big PE firms, including
Blackstone Group, Apax Partners
and Bain Capital, but the talks did
not move further. Even Warburg
Pincus was approached but Carly-
le has now emerged as the front
runner, multiple sources close to
the negotiations told ET.

“The negotiations are in the final
stages. It’s a firm with decent
track record and quality manage-
ment at its helm. A definitive agre-
ement could be signed within a
few weeks,” said one of the sour-
ces mentioned above.

UST Global is owned by the Ke-
nya-based NRI Chandaria family
that controls the $4-billion cong-
lomerate Comcraft Group. Tho-
ugh the exact quantum of stake
Carlyle will bag is not known,
one of the sources said it could be
up to a third. Others said Carlyle
could get 10-15% stake at a valua-
tion of $1.6 billion. When contac-
ted, Carlyle and Warburg Pincus
declined to comment, while UST

did not respond to ET’s mail see-
king comments sent on Monday.
UST is expected to use the funds
for additional delivery centres,
one of the sources said.

Set up in 1999 in Aliso Viejo, Ca-
lifornia, UST Global is a IT and
BPO services provider for a vast
swathe of industries such as he-
althcare, retail & consumer go-
ods, banking & financial servi-
ces, telecom, media & technology,
and transportation and logistics.

The company has offices in the
US, India, Mexico, the UK, Malay-
sia, the Philippines, Singapore
and Poland, its website showed.
UST employs around 17,000 people
with nearly half of them in its In-
dia operations. The company re-
ported $1.2 billion in consolidated
revenues in 2016.

Last month, UST Global signed a

an franchise of Kidzania with actor
Shah Rukh Khan. In Africa, the gro-
up has interests in steel, commodi-
ties and manufacturing.

Bulge bracket private equity
funds have been aggressive in-
vestors in India’s show piece
$120-billion IT services industry,
where the funds have got stellar
returns in the past.

“The technology sector has con-
sistently delivered returns for
large-scale institutional inves-
tors, especially private equity
funds, irrespective of the size and
their strategic interests in the
company. That big funds such as
Blackstone or Carlyle are keen to
write further large cheques, me-
ans the good days are not yet over
for India’s tech sector. These
kinds of investments are a sign
and that can make a difference in
the sentiment,” said Nishit Dhru-
va, managing partner — MDP &
Partners, a full-service law firm.

Carlyle is reportedly in talks to
buy a 16% stake in KPIT Technolo-
gies, and in the final stages of pick-
ing up GE’s stake in SBI Cards. One
of the most active PE funds in India,
Carlyle has deployed more than $2
billion in India.Warburg Pincus
made several investments, inclu-
ding WNS and Quest Global. 

The New York firm, which has
been investing in the country for
the last 20 years, has been the most
aggressive PE investor in India in
the last six months.

three-year contract with the Con-
sumer Credit Division of UK’s
Provident Financial Group (PFG)
to support the latter’s digital tech-
nology transformation.

PFG’s Consumer Credit Divi-
sion specialises in loans to peo-
ple in the non-standard credit
market. The three-year-long
contract will include designing,
launching and running an off-
shore 24x7 operations command
centre, technical support centre
and a security operations centre.
It will provide development, tes-
ting and support capability in
the areas of business intelligen-
ce and master data management.

The Chandaria family was part of
the Indian promoter group of MSM
that ran Sony Entertainment Tele-
vision before its stake was bought
out. The family also owns the Indi-

Carlyle in Talks to Buy Stake
in UST Global for $200 m 
California-headquartered IT services co may use the funds to set up additional delivery centres

UST Global: Founded in 
1999, headquartered in 
Aliso Viejo, California

A provider of IT 
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India, Mexico, 
UK, Malaysia, 
Philippines, 
Singapore, & 
Poland

Revenue: 

$1.2 bn
Employees

17,000

INDIA CENTRES are located in Bengaluru, 
Gurugram, Kochi, Chennai, Coimbatore, 
Bhopal and Thiruvananthapuram
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Mumbai | Bengaluru: Capgemi-
ni is expecting to hire over 20,000
people in India this year and has
reskilled 45,000 employees until
May as it takes strides towards au-
tomation. The French IT services
consultant had hired 33,000 last ye-
ar and re-skilled 51,000.

“There is a lot of training. We are
investing a lot of money in the deve-
lopment of training programmes

because automation and the integ-
ration of automation is leading to a
lot of opportunity for our workfor-
ce,” Christopher Stancombe, head,
industrialisation and automation,
Capgemini, told ET.

The company has about 100,000
people in its India operations. It
did not share its global hiring and
training figures, citing a silent pe-
riod before release of quarterly re-
sults on July 27. 

“We are seeing an increase in de-
mand and automation is helping
our people be more productive,”
said Stancombe. 

Most IT companies are hiring fe-
wer people and reskilling staff in
adopting automation and digitisa-
tion. Nasscom’s annual review sa-
id jobs grew only by 5% in FY17
and there may be a 20-25% reduc-
tion over the next three years. 

However, Stancombe said, “We ha-

ve been more focused on the positi-
ve side. We are seeing that it is relea-
sing people’s time to enable them to
do other things — a bit more analy-
tics, customer care. We are seeing a
positive influence and a great op-
portunity for us, clients and emplo-
yees. Automation is actually increa-
sing demand for people.”

The gap between revenue and job
growth is expected to increase, gi-

ven the commoditised nature of IT
services as robotics, machine lear-
ning and artificial intelligence be-
come a part of the business model.

TCS, India’s largest IT firm, said
it offered jobs to close to 20,000 this
fiscal and has skilled 200,000 emp-
loyees across 600,000 competenci-
es. The Mumbai-based company
had 3,87,223 employees at March
end, against 3,53,843 a year ago — a
jump of 9.5%.

Bangalore-based Infosys is going
to hire 20,000 in India in FY 2018.
Total number of employees in In-
fosys stood at 2,00,364 as of March
31, 2017 versus 1,94,044 a year ago —
a mere 3% increase.

In its annual report, Infosys said
automation has helped it elimina-
te around 11,000 full-time employe-
es worth of effort and repurpose
those people into more “valuable
and rewarding” tasks.

Capgemini May Hire Over 20,000 Here 
French co has reskilled

45k staff till May this

year as it moves

towards automation
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Mumbai | Bengaluru: Seconda-
ry business districts (SBDs) are
emerging as the new favourites of
occupiers across most key Indian
office markets due to the availabi-
lity of larger floor plates and in-
frastructure that suit their requi-
rements, besides offering them
options in superior grade-A as-
sets with better amenities. 

In the more traditional mar-
kets such as Mumbai and Delhi,
more occupiers are moving into
SBDs rather than Central Busi-
ness Districts. For instance,
Bank of America had recently
moved from Mumbai’s CBD to
SBD — Bandra-Kurla Complex
— while Bank of Tokyo and Phi-
lip Morris have moved from the
New Delhi’s CBD to the SBD.

“CBDs are largely losing out to
SBDs due to lack of project — and
precinct — level infrastructure
and hardly any new grade-A supp-
ly. What bodes well for the future
of these SBDs is that their gra-
de-A universe is set to expand
with real estate investment trusts
(REITs) that are about to be laun-
ched in the country,” said Ramesh
Nair, CEO, JLL India.

Nair reckons the supply that is
supposed to come in from 2016 to
2020 in these CBDs shows negli-
gible addition in Mumbai, Delhi-
NCR and Chennai; and very little
supply in Hyderabad and Kolka-
ta. However, Pune’s supply pipeli-
ne shows slightly lesser than 0.5
million sq ft of new office stock.
Only Bengaluru is expected to
witness a supply of around 2 mil-
lion sq ft in its CBD.

Given the rising prominence of
SBDs, even institutional investors
have started to prefer investing he-
re. For instance, private equity pla-
yer Milestone Capital Advisors re-
cently acquired office space in The
Capital building and has also lea-
sed it out to one of the co-working
space provider.

“Businesses are moving to BKC,
occupiers are keen to operate out
of this market and this preference
would lead to higher rentals. I wo-
uld not be surprised if this mar-
ket surpasses its earlier highs

both in terms of capital and ren-
tal values,” said Rubi Arya, ex-
ecutive vice-chairman of Miles-
tone Capital Advisors.

On the back of declining interest
in the traditional central busi-
ness district (CBD), several cor-
porations are establishing their
front-office functions in the se-
condary business districts
(SBDs) and moving back-office
activities to suburban markets.

“For occupiers, better infrast-
ructure, security and seamless
connectivity are key factors that
play a crucial role in deciding the-
ir office address. Newly-built offi-
ce complexes score high on these
counts and therefore have been
able to attract more occupancy,”
said SK Sayal, MD, Bharti Realty,
developer of Worldmark in New
Delhi’s Aerocity.

Given its proximity to the Delhi
international airport, Millenni-
um City and the centre of the capi-
tal, the developer has already lea-
sed 85% of the office space to seve-
ral large multinational compani-
es such as Bank of Tokyo,
Mitsubishi, Sumitomo, and OCS
that are operating from here.

Henceforth, developers and
funds are expected to refurbish
and upgrade certain buildings
in their portfolio.

Secondary Business
Districts a Preferred
Choice for Offices Now
Better infra, larger

floor plates, seamless

connectivity major

attractions for cos

SLOWING DEMAND

CBDs are losing out to
SBDs due to lack of pro-
ject level infrastructure
and hardly any new
grade-A supply
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